CONG HOA XA HOI CHU NGHIA VIET NAM SOCIAL REPUBLIC OF VIETNAM
Poc ldp - Tw do - Hanh phc Independence — Freedom — Happiness

Qudng Ninh, ngay/date 29 thdng/month 09 ndm/year 2025

THU MO'1 CHAO GIA

V/v mdi chao gid géi thau: “Gia han dich vu Microsoft 365 va gidy phép Endpoint protection”
Invitation to tender for package: “Renew Microsoft 365 services and Endpoint protection licenses”

Cong ty TNHH Cang Céng-ten-no Qudc té€ Cai Lan (CICT), dia chi: S8 01 dudng Cai Lan, P. Bai Chay, tinh Quang
Ninh té& chirc mai chao gia gdi thau: “Gia han dich vu Microsoft 365 va gidy phép Endpoint protection” theo
hinh thirc chao gia canh tranh.

Cai Lan International Container Terminal LLC, address: No. 1 Cai Lan Street, Bai Chay Ward, Quang Ninh
Province, shall organize the competitive tender for the package: “Renew Microsoft 365 services and Endpoint
protection licenses”.

Cong ty TNHH Cang Cong-ten-no Quéc t& Cai Lan kinh mai cdc nha cung cdp cd nang luc, kinh nghiém cung cdp
tham gia chao gid goi thau trén. N&i dung chi tiét vé& gdi thau dugc thé hién trong Ban yéu cau bao gia dinh
kém thu maoi nay.

Cai Lan International Container Terminal LLC invites qualified and experienced bidders to participate in bidding
for this package. The details of this package are shown in the Request for Tender attached to this Invitation.
H6 so chao gid cta nha cung cap duoc gl truc ti€ép hodc gii theo dudng buu dién tir ngay 30/09/2025 téi
ngay 07/10/2025 dén dia chi:

Bid documents shall be sent directly or by post to the following address from 30" September 2025 to 7" October
2025:

B6 phan mua sam — Phong Tai chinh ké toan / Procurement team — Accounting & Finance Department
Cong ty TNHH Cang Cong-ten-no Qudc té C&i Lan/ Cai Lan International Container Terminal LLC

S& 1 dudng Cai Lan, Phudng Bai Chay, tinh Quang Ninh/ No. 1 Cai Lan Street, Bai Chay Ward, Quang
Ninh Province

S3 dién thoai/ Tel: (+84) 02033 896 000 — (8006)

Email: CICTProcurement@cict.com.vn

Trén trong cdm an!/ Sincerely thank you!

Noi nhén/ Recipients
- Cac Nha cung cap quan tdm chao gia;/ Bidders are interested
in tender
- Ddng tai website, facebook cdng ty;/ Posting CICT’s website,
facebook;
- Lwu: Phong K& toan. / Archive: Accounting & Finance Dept.

NGUYEN THANH LONG



CALLAN INTERNATIONAL CONTAINER TERMINAL LLC
No.1 Cai Lan Road - Bai Chay Ward — Ha Long City — Quang Ninh Province
Tel: (84-203) 3896.000 — Fax: (84-203) 3515.656

BAN YEU CAU BAO GIA
REQUEST FOR TENDER

Tén géi thiu: Gia han dich vu Microsoft 365 va gidy phép Endpoint protection
Tender package: Renew Microsoft 365 services and Endpoint protection licenses

(Ap dung theo Quy ché mua sdm hang héa, dich vu s6 CICT.QT/2020.01-ACC ngay 14/12/2021 cta
Céng ty TNHH Cang Céng-ten-no Quéc té€ Cdi Lén va Ludt déu thdu s6 22/2023/QH15)
(In accordance with Procurement Procedure No. CICT.QT/2020.01-ACC dated 14th December 2021 of
Cai Lan International Container Terminal LLC and Law No. 22/2023/QH15 on Bidding)




CAl LAN INTERNATIONAL CONTAINER TERMINAL LLC
Ne.1 Cai Lan Road — Bai Chay Ward — Ha Long City — Quang Ninh Province
Tel: (84-203) 3896.000 — Fax: {84-203) 3515.656

Chuwong I. YEU CAU NOP BAO GIA
Chapter I. REQUIREMENTS FOR BID SUBMISSION

Muc 1. Khai quat

Section 1. Overview

Bén moi chao gid mdi nha cung cdp tham gia bao gid géi cung cdp hang hda dugc mé ta tai Chuong Il — Pham
vi cung cdp, yéu cau cha goi thau.

The Purchaser invites the bidders to participate in submitting quotations for supplying the commodities
described in Chapter Il — Scope of supply and requirements.

1. Tén godi thau: “Gia han dich vy Microsoft 365 va gidy phép Endpoint protection”
Name of tender package: “Renew Microsoft 365 services and Endpoint protection licenses”.
2. Chd dau tw/ Bén mai thau: Cong ty TNHH cang Cong- ten-no qudc té Cai Lan
Owner/ Tender Issuer: Cai Lan International Terminal Container LLC
3. Ngudn vén dé thuc hién: V&n SXKD
Capital source for implementation: Production and business capital
4. Hinh thirc lwa chon nha cung cdp: Chao gia canh tranh
Type of selection method: Competitive quotation
5. Loai hgp dong: don gid ¢6 dinh trong suBt thei gian thye hién hop déng
Contract type: Fixed unit price during implementation of the contract
6. Qua trinh lya chon nha cung cap sé dugc thuc hién theo phuang thirc 01 giai doan — 01 tdi hé so.
The supplier selection will be conducted using the One Stage — One Envelope method.
7. Thaigian thye hién hgp déng: Nha cung cdp can dé xuat thoi gian thue hién nhanh nhat cé thé.
Contract implementation time: Bidders need to propose the fastest possible time.
Muc 2. Hanh vi bi cAm trong dau thiu
Section 2. Prohibited acts in bidding
Hanh vi bi cdm trong d4u thau |a hanh vi quy dinh tai Diéu 16 cla Luat Dau thau.
Prohibited acts in bidding are those specified in Article 16 of the Law on Bidding.
Muc 3. Tu cach hop 1é cha Nha cung cdp
Section 3. Eligibility of vendors

1. Nha cung cép la t6 chirc cé tw cach hgp 1 khi dap (rng quy dinh tai cdc diéma, b, ¢, d, e, g va i khoan 1
Diéu 5 cla Luét Dau thau.

A vendor is considered a legitimate organization when it meets the requirements specified in points a, b,
¢, d, e, g, and i, Clause 1, Article 5 of the Law on Bidding.

2. Nha cung cédp la hd kinh doanh cd tw céach hop 18 khi dap (rng quy dinh tai cdc diém a, b khoan 2 va céc
diém d, e khoan 1 Didu 5 cda Luat Pu thau.

A vendor who is a business household is considered legitimate when it meets the requirements specified
in points a, b, Clause 2, and points d, e, Clause 1, Article 5 of the Law on Bidding.

3. Nha cung cdp la té chirc, hd kinh doanh khong phai dap ¢ng quy dinh vé bdo dam canh tranh tai diém d

khoan 1 Diéu 5 cta Lugt Dau thau, trir trudng hop phép lut cé lién quan quy dinh Nha cung cdp tham duw
thau, thuc hién hgp déng phai doc 1ap vé&i cac té chirc, cd nhan khac.
A vendor that is an organization or a business household is not required to comply with the competition
guarantee regulations under point d, Clause 1, Article 5 of the Law on Bidding, unless related laws stipulate
that the vendor participating in the bidding or executing the contract must be independent from other
organizations or individuals.



CAl LAN INTERNATIONAL CONTAINER TERMINAL LLC
No.1 Cai Lan Road - Bai Chay Ward —~ Ha Long City — Quang Ninh Province
Tel: (84-203) 3896.000 — Fax: {84-203) 3515.656

Muc 4. LAm rd, sCra d&i Hb so mei chao gia

Section 4. Clarification, Amendment of the invitation to tender

1. Trudng hop Nha cung cdp can lam rd HO6 so m&i chao gia thi glri van ban/email dén bén mai thau trudc
ngay c6 thoi diém déng thau.
If a vendor needs clarification of the invitation to tender, they must send a written/email request to the Procuring
entity before the deadline for bid submission.

2. Truong hop chl dau tu sira d6i HB so mdi chao gid, bén mdi thau cé trach nhiém glri quyét dinh sira doi

va cac ndi dung stra d6i téi Nha cung cip. Thai gian glti vin ban sira déi H6 so mai chao gid dén nha thau téi
thiéu 03 ngay lam viéc trudc ngay cé thdi diém déng thau. Truding hop thoi gian glri vdn ban sira déi khéng dap
trng quy dinh nay, bén mdi thau thuc hién gia han thoi diém ddng thau tuong rng bao dam quy dinh vé thoi
gian gl van ban slra d6i HO so chao gia.

In case the owner amends the invitation to tender, the Procuring entity is responsible for sending the amendment
decision and the amended contents to the vendors. The amendment must be sent to the vendors at least 03
working days before the bid submission deadline. If the time for sending the amendment does not meet this
requirement, the Procuring entity must extend the bid submission deadline accordingly to ensure compliance
with the amendment notification period.

Muc 5. Chi phi, déng tién, ngdn ngir khi tham dw thau

Section 5. Costs, Currency, and Language in Bidding

1. Nha cung cdp phai chjiu moi chi phi lién quan d&n qud trinh tham dy thau.
The vendor shall bear all costs related to the bidding process.
2. Dong tién thanh todn 1a VND.
The currency payment is VND (Vietnamese Dong).
3. Tatcavan ban, tai liéu trao doi gitta bén mdi thau va Nha cung cip lién quan dén viéc tham du thau phai

duoc viét bang tiéng Viét hodc song ngit tiéng Viét — tiéng Anh. Trong trudng hgp cé khéc biét, ban tiéng
Viét |a bdn gbc, ban tiéng Anh chi dé tham khao

All documents and materials exchanged between the Procuring entity and the vendor related to the
bidding process must be written in Vietnamese or in bilingual Vietnamese - English. In case of any
discrepancy, the Vietnamese version shall prevail, and the English version is for reference only..

Muc 6. Thanh phan cua H6 so’ chao gia

Section 6. Requirements on Bidding document

6.1 H6 so’ chao gia bao gém:

6.1 Bid documents as follows:

1. Ban sao dang ky kinh doanh: 1 ban sao
Business Registration: 1 copy
2. H6 so chirtng minh ndng luc cung cap gém:

- Tailiéu chirng minh ndng luc tai chinh, bao gdm mét trong nhirng tai liéu sau:
e Bdo cdo tai chinh duoc kiém todn trong 3 ndm gan nhat; hodc
e Cam két tin dung; hodc
e Xac nhan vé ngudn vén tu co (tw phat hanh); hodc
e  Thu bao lanh nang luc tai chinh.
- Tailiéu chirng minh nang lyc chuyén mén, bao gdm: Gidy chirng nhan Microsoft Partner.
Company’s capacity profile including:
- Documents to prove financial capacity, including one of the following documents:
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CAI LAN INTERNATIONAL CONTAINER TERMINAL LLC
No.1 Cai Lan Road — Bai Chay Ward — Ha Long City — Quang Ninh Province
Tel: (84-203) 3896.000 ~ Fax: (84-203) 3515.656

e Audited financial statements for the latest 3 years; or
e  Credit commitment; or
e Confirmation of self-funding (self-issued); or
e letter of guarantee of financial capacity.
- Documents proving professional competence, including: Microsoft Partner Certificate.
3. D@ xuat tai chinh gdm: Ban chao gia dugc ky tén, déng ddu clia Dai dién theo Phap ludt clia Nha cung cap.
N&i dung chao gia can thé hién rd don gid, hiéu lyc clia don chao gid, diéu khoan thanh todn.
Financial proposal as follows: Signed and stamped quotation. Quotation must show the unit price, the
validity of the quotation, payment terms.
6.2 Yéu cau ndp hé so' / Submission Requirements
HO so phai dugc niém phong, ky tén va glri dén ding dia chi va thdi han dwgc néu trong Thu mai chao gia, ghi
rd: "Ho so chao gid” — Goi thau: “Gia han dich vu Microsoft 365 va gidy phép Endpoint protection”.
The proposal must be sealed, signed across the seals, and submitted to the designated address and deadline
specified in the Invitation to Quote: "Bidding documents" - Package: "Renew Microsoft 365 services and
Endpoint protection licenses".

Muc 7. Gia chao

Section 7. Bid price

1. Gid du thau bao gobm toan bé cdc chi phi (chua tinh gidm gid) dé thyc hién géi thau theo yéu ciu cla HB
so moi chao gia, ké ca céc loai thué, phi, I& phi (néu cd) ap theo thué sudt, mdrc phi, 18 phi tai th&i diém
28 ngay trudc ngay co thoi diém déng thau.

Nha cung cdp can néu rd gid chao trudc thué, thué sudt dp dung va téng gia tri bao gdm ca thué va cac
chi phi lién quan (néu cé).

The bid price stated by the vendor in the bid submission includes all costs (excluding discounts) for
performing the contract package as required by the Bidding Documents, including taxes, fees, and charges
(if any), based on the applicable tax rates, fee levels, and charges as of the date 28 days before the bid
closing date.

The supplier must clearly specify the quoted price before tax, the applicable tax rate, and the total price
including tax and any related costs (if any).

2. Nha cung cap phai nép Hb so chao gid cho toan bd cdc muc hang dugc mé ta tai Chuong Il — Pham vi cung
cap va yéu cau cla géi thau, bao gbm ca don gig, thanh tién.

The vendor must submit a Bidding document for all items described in Chapter Il — Scope of supply and
requirements of the bid package, including unit prices and the total amount.

Muc 8. Hiéu lwc cha Hb so chao gia

Section 8. Validity of the Bidding document

1. Thoigian cé hiéu lyc cha HO so chao gid phai bdo ddm theo yéu ciu ti thiu 30 ngay ké tir ngay cé thoi
diém déng thau.

The validity period of the Bidding document must meet the requirement of minimum 30 days from the bid
closing date.

2. Trong treong hgp can thiét, trudce khi hét théi han hiéu lye clia HO so chao gid, bén mai thau cd thé deé
nghi Nha cung cdp gia han hiéu lyc clia H6 so chao gia. Viéc d8 nghi gia han va chdp thuan gia han phai
duoc thé hién bang van ban.

If necessary, before the expiration of the Bidding document’s validity, the Procuring entity may request

the vendor to extend the validity period. The request and acceptance of the extension must be documented
in writing.



CAI LAN INTERNATIONAL CONTAINER TERMINAL LLC
No.1 Cai Lan Road — Bai Chay Ward — Ha Long City - Quang Ninh Province
Tel: (84-203) 3896.000 — Fax: (84-203) 3515.656

Muc 9. Quy cach cia H6 so’ chao gid va chit ky trong H6 so chao gia

Section 9. Format of the Bidding document and signatures in the Bidding document

1. T4t ca cacthanh phan cla H6 so chao gid néu tai Muc 6 Chuong | phai dugc ky bdi ngudi dai dién theo Phap
luat hodc Uy quyén hop phap clia Dai dién theo Phap luat clia Nha cung cép.
All components of the Bidding document listed in Section 6, Chapter | must be signed by the legal
representative or legally authorized representative of the vendor.

2. Nhitng chit dugc ghi thém, ghi chén vao gilta cdc dong, nhitng chit bj tdy x6a hodc viét dé 18n sé chi duoc
coi la hgp & néu ¢ chit ky & bén canh hodc tai trang d6 cta ngudi ky ban chao gid.
Any words added, inserted in between lines, or any words that are erased or overwritten will only be
considered valid if signed by the person who signed the quotation next to or on the same page where such

changes occur.

Muc 10. Nép, ti€p nhan va mé& hoé so thiu

Section 10. Submitting, receiving and bid document opening

Nha cung cap cd thé ndp HB so chao gia (niém phong) truc ti€p hodc qua dudng buu dién vé dia chi:

The bidder can submit the sealed bid document directly or by post to the following address:

B& phdn mua sam - Phong Tai chinh k& todn / Procurement team — Accounting & Finance Department
Cong ty TNHH Cang Cong-ten-no Qudc té Cai Lan/ Cai Lan International Container Terminal LLC
S8 1 dudng Céi LAn, Phudng Bai Chay, tinh Quang Ninh/ No. 1 Cai Lan Street, Bai Chay Ward, Quang

Ninh Province

S& dién thoai/ Tel: (+84) 02033 896 000 — (8006)

Email: CICTProcurement@cict.com.vn

va khéng mudn hon théi gian theo quy dinh tai thdng bao nay.

and no later than the time specified in this invitation.

Bé&n moi thau s& ti€p nhan HH so chao gid trudc thoi diém déng thau. Cac HE so chao gid duoc glri d&n bén
mai thau sau thei diém hét han ndp hd so sé khéng dugc coi la khéng hop 18. Thai gian nhdn ho so thau duoc
xac dinh |a thoi diém Nha cung cép ndp hd so truc tiép tai dia chi bén mai thau, hodc thoi di€ém Nha cung cdp
glri hd so thau qua dudng buu dién (xdc dinh bang ddu buu dién).

The procuring party shall receive the bid document before the time of closure. Bid documents sent after the
deadline are invalid. The bid document receiving time is determined as the time the bidders directly send the
bid document to the procuring party’s address or the time of sending the bid document via post (determined by

the post stamp).

Théi gian thwe hién dw kién/Expected timeline:

Thoi diém ddng thau
Bid submission deadline

Théri diém mé hd so thau
Bid document opening date

Théng béo két qua lwa chon Nha cung cép (dw
kién)

Announcement of the results of Supplier
Selection (expected)

Dia diém md thau/ Bid Opening place

Ngay 07/10/2025
7th October 2025

Ngay 08/10/2025
8th October 2025

Ngay 10/10/2025
10th October 2025

Céng ty TNHH Cang Cdng ten no Qudc té& Cai Lan (CICT)

sl oY
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CAI LAN INTERNATIONAL CONTAINER TERMINAL LILC
No.1 Cai Lan Road — Bai Chay Ward — Ha Long City - Quang Ninh Province
Tel: (84-203) 3856.000 — Fax: {84-203) 3515.656

S6 1 duwdng Cai Lan, phudrng B3i Chay, tinh Quang Ninh
Cai Lan International Container Terminal LLC (CICT)
No. 1 Cai Lan Road, Bai Chay Ward, Quang Ninh Province

Muc 11. Danh gid ho so' chao gia va thwong thao vé cac dé xuit ciia Nha cung cap

Section 11. Evaluation of Bidding document and negotiation of vendor proposals

1. HO so chao gia clla Nha cung cdp day dd va hgp 1& theo quy dinh tai Muc 6 Chuong |
The bidding document is complete and valid as stipulated in Section 6, Chapter I.

2. Trong qud trinh dénh gid, bén moi thau sé glri van ban d& nghj lam rd hodc sira d6i, bé sung ndi dung HB
so chao gia cla Nha cung cdp qua email dé chirng minh viéc ddp (rng yéu cau vé nang luc, kinh nghiém,
ti€n dg, khai lugng, chat lvgng hang hda. Viéc thuong thao hgp déng con bao gdm dam phdén cac ndi
dung can thiét vé dé xuét tai chinh cla Nha cung cp, ké ca viéc sira 16i va hiéu chinh sai l&éch (néu cd).
During the evaluation process, the Procuring entity will send a written request via email for clarification,
modification, or supplementation of the bidder's proposal to demonstrate compliance with the
requirements regarding capacity, experience, schedule, quantity, and quality of the supplied products.
Contract negotiations will also include discussions on necessary aspects of the vendor's financial proposal,
including correcting errors and adjusting discrepancies (if any).

Muc 12. Diéu kién ddi véi Nha cung cap duoc dé nghi tring thau

Section 12. Conditions for the vendor to be recommended for award

Nha cung cdp dugc dé nghi tring thau khi dap (ng day di cac didu kién sau day

The vendor will be recommended for award when meeting all of the following conditions:

1. CA H6 so chao gid hop 1é
The bidding document is valid,;

2. CG6 gia dé nghitring thau (gid du thau sau stra 16i, hiéu chinh sai l&ch va trir di gid tri gidm gid) canh tranh
nhat.

The recommended bid price (after corrections, adjustments for discrepancies, and any discount applied) is
the most competitive.

Muc 13. Théng bdo két qua lwa chon Nha cung cap

Section 13. Notification of vendor selection result

Trong thoi han 05 ngay lam viéc ké tir ngay két qua lva chon Nha cung cdp dugc phé duyét, bén moi thiu

cong b6 thong tin vé két qua lua chon Nha cung cdp, ddng thoi glri van ban théng bao két qua lva chon Nha

cung cdp kém theo du thao hgp dong va k& hoach hoan thién hop déng dén Nha cung cap tring thau.

Within 5 working days from the date the vendor selection result is approved, the procuring party will publicly

announce the results of the vendor selection. At the same time, the procuring party will send a written

notification of the selection result, along with the draft contract and the contract finalization plan, to the
successful vendor.

Muc 14. Diéu kién ky két ho'p ddng

Section 14. Conditions for contract signing

1. Taithoi diém ky két, H6 so chao gia ciia Nha cung cap duoc Iya chon con hiéu lyc.

At the time of signing, the Bidding document of the selected vendor must remain valid.

2. Taithoidiém ky két, Nha cung cap duoc lra chon phai bao dam dap (rng yéu cau vé nang luc cung cp, tai chinh
dé thye hién gdi thau theo yéu cau clia ho so yéu cau.

At the time of signing, the selected vendor must ensure that they meet the required supply and financial
capabilities to carry out the contract package in accordance with the requirements of the tender documents.



CAl LAN INTERNATIONAL CONTAINER TERMINAL LLC
No.1 Cai Lan Road ~ Bai Chay Ward — Ha Long City — Quang Ninh Province
Tel: (84-203) 3896.000 — Fax: {84-203) 3515.656

Chwong Il. PHAM VI CUNG CAP, YEU CAU cUA GOI THAU
Chapter Il. SCOPE OF SUPPLY AND REQUIREMENTS

Muc 1. Pham vi cung c3p

Section 1. Scope of supply

Nha cung cdp cung cap cac mit hang theo yéu cdu nhu sau:
The bidder shall supply the items as required as follows:

STT Mb ta VT S6 luong
Seq. Description Unit Quantity
1 | Microsoft 365 Apps for business — 12 months Goi/Lic 60
2 | Microsoft 365 Business Basic — 12 months Goi/Lic 165
3 | Endpoint Protection, Subscription License with Support, 100-499 Devices, 1Y | Goi/Lic 110

Yéu ciu vé bao gid/ Quotation requirements: Bdo gia phai thé hién day d0/ Quotation must include:

Théng tin san pham, don gid, hiéu lyc ctia don chao gia, tién d6 thuc hién cu thé.

Product information, the unit price, the validity of the quotation, and the specific implementation schedule.
Muc 2. Thei gian giao hang

Section 2. Delivery time and place

Thoi gian giao hang: Ngay 25/10/2025.

Delivery time: On 25™ October, 2025.

Muc 3. Diéu kién thanh toan

Section 3. Payment terms

Thanh todn: Bén mua s& thanh todn bang hinh thirc chuyén khoan 100% gia tri don hang trong vong 30 ngay
ké tir ngay giao hang va nhan duoc hdéa don GTGT.

Payment: The buyer shall make the payment by bank transfer for 100% value within 30 days after delivery and
receipt of the VAT invoice.







